Datums / Date: 01.01.2022
Liguma nr./ Agrenm. Nr. : RD 2022-01-01

KLIENTS / SUBSCRIBER

Vards/Uzvards / Name/Surname :  ...................

Tel.nr./Phonenr:+...................
Pakalpojumu sniegSanas adrese / Adress

Lielirbes

no vienas puses, un SIA "Datu tehnologiju grupa", turpmak
teksta DTG, tas valdes locekla Raimonda Dambja persona, kas
darbojas uz pilnvaras pamata, no otras puses, ir noslégusi $o
LIGUMU par Telekomunikaciju pakalpojumu snieg$anu.
KLIENTS un DTG apnemas ievérot visus §1 LIGUMA

noteikumus.

Pakalpojuma veids / Type of service

Internets

Aparatiira un nr./ Equipment and nr.

* cenas uzraditas bez PVN
**minimali garantétais datu parraides atrums ir 20%
apmeéra no noradita maksimala datu parraides atruma

Ar parakstu apstiprinu,
ka esmu pasitijis minétos pakalpojumus DTG.

DTG: SIA “Datu tehnologiju grupa”

Biroja adr. / Office adr.:

Ganibu dambis 24a-52, Riga, LVV-1005
Reg.nr. / reg. no. 50003459811
Banka / Bank :A/S “SWEDBANK”
IBAN: LV37HABA0551000249514

“DTG”
Raimonds Dambis

d tg DATU TEHNOLOGIJU GRUPA

Valsts / Country: Latvija
E-pasts / E-mail: epasts@epasts.lv

of the one part, and SIA "Datu tehnologiju grupa",
hereinafter referred to as ,,DTG”, represented by
Raimonds Dambis, person who acts on the basis of an
authorization, of the other part, have concluded this
CONTRACT on the delivery of telecommunications
services. The SUBSCRIBER represented by Kristine Pole
and DTG undertake to follow all the provisions of this
Contract

Meéne$maksa / Montly fee (EUR)*

Pirkums/ purch.
Wifi router

Cena/Price (EUR)*

Piesleguma maksa / Price of intalation (EUR)

* all prices without VAT
**The minimum guaranteed data transfer speed is
20% of the specified maximum data rate

I hereby confirm
having ordered the above services of DTG

Klients / Subscriber




1. LIGUMA PRIEKSMETS

1.1. Abonents uzdod, bet DTG apnemas nodrosinat
Abonentu ar Elektronisko sakaru pakalpojumiem 24
stundas diennakti, ka ari nodroSinat ar visiem
nepiecieSamajiem uzstadisanas darbiem, kas ir
nepiecieSami pakalpojumu sanemsanai un turpmakas
darbibas nodroSinasanai.

2. ELEKTRONISKO SAKARU PAKALPOJUMI
2.1. DTG nodro$ina Abonentu ar Elektronisko sakaru
pakalpojumu atbilstosi Iiguma mingtajam pakalpojuma
veidam Internets, digitala televizija un telefonsakari. 2.2.
Abonents ar parakstu apliecina, ka ir iepazinies ar
televizijas progrmmas paketi, telefonsakaru tarifiem un
Interneta pakalpojuma piedavajumu.

3. LIGUMA LIETOTIE TERMINI

3.1. AbongSanas maksa — atlidziba par katru Elektronisko
sakaru pakalpojumu, ko Abonents maksa DTG. 3.2.
Ciparu televizijas dekoders - parveidotajierices un
dekodgtajierices bloki, kas paredzeti pievienoSanai
Abonenta televizoriem vai integrétiem ciparu
televizoriem un kas nodro§ina Abonentam iesp&ju
sanemt ciparu televizijas pakalpojumus. lerices cena
41.26 EUR (Cetrdesmit viens eiro un divdesmit sesi eiro
centi) 3.3.Ciparu televizijas pakalpojums — elektronisko
sakaru pakalpojums, kas nodrosina Abonentam iesp&ju
sanemt ciparu televizijas pakalpojumus saskana ar ST
liguma noteikumiem.3.4.Ciparu televizijas programmu
pakete — DTG informativajos materialos noraditais
televizijas programmu kopuma veids.3.5. Elektronisko
sakaru pakalpojumi — §1 liguma 2. punkta noraditie
pakalpojumi, no kuriem Abonents nav atteicies $1 liguma
4.2.punkta paredzetaja kartiba.3.6.Elektronisko sakaru
pakalpojumu veids — elektronisko sakaru pakalpojuma
veids, kas noradits §T Iiguma 2. punkta apak$punktu
nosaukumos.3.7. Elektronisko sakaru tikli — DTG
parraides sistémas, komutacijas un marSrutéSanas
iekartas un citi resursi, kas tiek izmantoti $aja liguma
noradtto elektronisko sakaru pakalpojumu
snieg§anai.3.9. Interneta pakalpojums — elektronisko
sakaru pakalpojums, kas nodrosina Abonentam iesp&ju
sanemt un parraidit informaciju Interneta tikla, saskana
ar §1 liguma noteikumiem.3.10. DTV/Digitala televizija -
elektronisko sakaru pakalpojums, kas tiek nodroSinats
atbilst§i  liguma nosacfjumiem. 3.11. Lokalais
elektronisko sakaru tikls — Abonenta ipaSuma vai
valdijuma esosais elektronisko sakaru tikls, kas atrodas
Piesléguma adresé.3.12.Piesleéguma adrese — $aja liguma
noradita adrese, kura Abonentam tiek nodroSinata iespgja
sanemt Saja liguma noraditos -elektronisko sakaru
pakalpojumus. 3.13.Tehniska ierice — ierice Elektronisko
sakaru pakalpojumu sanemsanai, tas ir, Ciparu televizijas
dekoders, Viedkarte un/ vai Interneta ierice. 3.14.
Viedkarte - plastikata karte ar iebuvétu atmigu un
mikroprocesoru, ko izmanto lietotaju identific€sanai.

4. TPASIE NOTEIKUMI

4.1. Abonenta paraksts uz $1 liguma apliecina Abonenta
informétibu par DTG, ka agenta status, un DTV
pakalpojumu nodrosSinasanu atbilstosi §1 [iguma punktam
nr. 7 un ta apakSpunktiem.

5. VISPAREJIE NOTEIKUMI

5.1.DTG sniedz Abonentam Elektronisko sakaru
pakalpojumus $aja liguma paredz&taja kartiba. Abonents
maksa DTG Abonésanas maksu $aja liguma paredzgtaja
apméra un kartiba, ka arT citus $aja Iiguma noraditos
maksajumus. Ja Abonents vélas izmantot DTG
pakalpojumus, kas nav noraditi $aja Iiguma, Abonentam
ir iesp€ja tos sanemt atseviski vienojoties ar DTG un

1. CONTRACT SUBJECT

1.1. The Subscriber commissions and DTG undertakes to
provide the  Subscriber with  the  Electronic
telecommunications services 24 hours a day, as well as to
provide all the installation works necessary for the service
to be received and continued.

2. ELECTRONIC TELECOMMUNICATIONS
SERVICES

2.1. DTG provides the Subscriber with a set of the
Electronic telecommunications services including the
Internet, digital or cable TV and telephone. 2.2. The
Subscriber confirms with his/her signature that he/she is
familiar with the offer of the TV programme package, the
phone tariffs and the Internet service.

3. TERMS USED IN THE CONTRACT

3.1. Subscription fee — a fee for each of the Electronic
telecommunications services, which the Subscriber pays to
DTG.3.2. Digital DV decoder — a converter and a decoder
designed to be connected to the Subscriber’s TV set or to
integrated digital TV sets and enabling the Subscriber to
receive digital TV services. Price of device — 41.26 (forty
one euro and twenty six euro coins). 3.3.Digital TV service
— an Electronic telecommunications service enabling the
Subscriber to receive digital TV services under this
Contract. 3.4. Package of digital TV programmes — a type
of the TV programme sets referred to in the information
materials of DTG. 3.5. Electronic telecommunications
services — services specified in paragraph 2 of the Contract,
which the Subscriber has not renounced according to the
procedure specified in 4.2. paragraph 3.6. Type of
Electronic telecommunications services — a type of the
Electronic telecommunications services specified in the
sub-paragraphs of 2 paragraph. 3.7. Electronic
telecommunications networks — DTG transmission systems,
switches, routers and other resources used to provide the
Electronic telecommunications services specified in the
Contract. 3.9. Internet service — an Electronic
telecommunications service enabling the Subscriber to
receive and to transmit information in the Internet,
according to this Contract. 3.10. Digital TV service — an
Electronic telecommunications service enabling the
Subscriber to receive TV programmes under this Contract.
3.11. Local electronic communications network — an
electronic telecommunications network owned or managed
by the Subscriber, which is located at the Connection
address. 3.12. Connection address — the address stated in the
Contract, where the Subscriber is given the possibility to
receive the Electronic telecommunications services
specified in the Contract. 3.13. Technical device — a device
for receiving Electronic telecommunications services, i.e. a
Digital TV decoder, a Smart card and/or an Internet device.
3.14. Smart card — a plastic card with a built-in memory and
a microprocessor, which is used for the identification of
users.

4. SPECIAL CONDITIONS

4.1. The subscriber's signature on this Agreement confirms
the Subscriber's awareness of DTG as an agent's status and
the provision of DTV services in accordance with clause no.
7 and its subheadings.

5. GENERAL PROVISIONS

5.1. DTG provides the Subscriber with the Electronic
telecommunications services as provided for by the
Contract. The Subscriber pays the Subscription fee to the
DTG in the amount and according to the procedure set by
the Contract, as well as effects other payments specified by
the Contract. If the Subscriber wants to use DTG services
not specified in the Contract, the Subscriber has the



apmaksajot Sos pakalpojumus saskana ar DTG cenradi.
5.2. Ja Abonents Elektronisko sakaru pakalpojuma
sanemsanai 1r€ un/ vai lieto DTG Tehnisko ierici, tad §Ts
ierices DTG nodod Abonentam, parakstot pienemsanas —
nodoSanas aktu. Abonenta paraksts uz pienemsSanas —
nodoSanas akta apliecina Tehniskas ierices sanemsanu
darba kartiba ar nebojatu kontroles marku. 5.3. DTG
nodrosina Elektronisko sakaru pakalpojumu sniegSanu
11dz 24 (divdesmit Cetram) stundam diennakti. 5.4. Ja no
Abonenta vai treSo personu darbibas neatkarigu iemeslu
del Abonentam izirétajai un/ vai lietotajai Tehniskajai
iericei ir radusies defekti, DTG apnemas Sos defektus
noverst vai nomainit §Ts ierices 3 (tris) darba dienu laika
no Abonenta pazinojuma sanemsanas dienas. Ja
Abonentam izirétas un/ vai lieto§ana nodotas Tehniskas
ierices defekti raduSies Abonenta vai treSo personu
vainas dgl, tad So defektu novérSana notiek saskana ar
atsevisku vienoSanos, un o defektu novérSanu apmaksa
Abonents. 5.5. DTG apnemas noverst Elektronisko
sakaru tiklu defektus ne vélak ka 2 (divu) darba dienu
laika no Abonenta pazinojuma sanemsanas dienas. Ja
Elektronisko sakaru tikla parbaudes laika tick konstatéti
Lokala elektronisko sakaru tikla defekti, kas radus$ies no
DTG neatkarigu iemeslu del, tad Lokala elektronisko
sakaru tikla defektu noverSana tiek veikta uz Abonenta
rekina, saskana ar DTG noteiktajiem izcenojumiem. 5.6.
DTG ir tiesibas, bez iepricksgja bridinajuma, veikt
Elektronisko sakaru tikla profilaktisko apkopi, ja $ai ap-
kopei paterétais kopgjais laiks neparsniedz 24 (divdesmit
getras) stundas kalendaraja ménesi. Sis apkopes laika
iespgjams Elektronisko sakaru pakalpojumu sniegSanas
partraukums vai traucgjumi. 5.7. Ja Abonents ir
nokavgjis AbonéSanas maksas vai citu Saja liguma
noradito maks3ajumu samaksu par vienu maksajuma
terminu, vai parkapis kadu no citiem $§1 liguma
noteikumiem, DTG ir tiesibas bez bridindjuma partraukt
Elektronisko sakaru  pakalpojumu snieg8anu.
Elektronisko pakalpojumu snieg$ana netiek atjaunota
lidz Abonenta parada nomaksasanai pilna apmeéra. 5.8.
DTG ir tiesibas vienpus€ji mainit katra atseviska
Elektronisko pakalpojumu veida abongSanas maksu,
pazinojot par to Abonentam, $aja liguma noraditaja
kartiba, ne velak ka 1 (vienu) kalendaro menesi ieprieks.
Ja Abonents nepiekrit AbonéSanas maksas izmainam,
Abonentam ir tiesibas atteikties no $1 Elektronisko sakaru
pakalpojuma veida, S$aja liguma noraditaja kartiba
pazinojot par to DTG lidz $aja punkta noradita termina
beigam. Avansa nomaksatda §1 FElektronisko sakaru
pakalpojuma veida Aboné&Sanas maksa, par periodu, kas
parsniedz 1 (vienu) kalendaro ménesi, p&c Abonenta
rakstveida pieprasijuma, tiek Abonentam atmaksata
DTG abonentu apkalposanas struktiirvienibu atraSanas
vieta. 5.9. Ja Abonents neizmanto abon&to Elektronisko
sakaru pakalpojumu un/ vai atslédz Tehnisko ierici no
Elektronisko sakaru tikla, tas neatbrivo Abonentu no
pienakuma samaksat Abon&Sanas maksu un ligumsodu.
5.10. DTG ir tiesibas nositit pazinojumus par uznémuma
pakalpojumiem un cita veida informaciju, ieskaitot
atgadinajumus par nenomaksatajiem rekiniem, uz
Abonenta piesléguma adresi, e-pasta adresi, juridisko
adresi un §aja liguma noradito mobila talruna numuru.
5.11. Abonenta pienakums ir ekspluatét elektronisko
sakaru tiklu saskana ar DTG elektronisko sakaru tikla
lietoSanas noteikumiem. Ar Siem noteikumiem Abonents
ir iepazinies. DTG ir tiesibas, ne biezak ka reizi ka-
lendaraja ménesi, bez bridinajuma, vienpusgji grozit Sos
noteikumus. Abonentam ir pienakums iepazities ar $o
noteikumu grozijumiem, ka arT ir tiesibas sapemt to

possibility to receive these services by a separate agreement
with DTG, and these services are paid according to the
price-list of DTG. 5.2. If the Subscriber uses and/or leases a
Technical device of DTG to receive Electronic
telecommunications services, DTG hands over the device to
the Subscriber, by signing a statement of acceptance. By
signing the statement of acceptance, the Subscriber
confirms having received a properly functioning Technical
device with an undamaged control mark. 5.3. DTG ensures
the delivery of the Electronic telecommunications services
up to 24 (twenty-four) hours a day. 5.4. If defects are
established in the Technical device leased to and/or used by
the Subscriber, and these defects are caused by reasons not
depending from the activity of the Subscriber or third
persons, DTG undertakes to eliminate these defects or
replace these devices within 3 (three) workdays from the
day of receiving the Subscriber’s statement. If defects in the
Technical device leased to and/or used by the Subscriber
arise through the fault of the Subscriber or third persons,
these defects are eliminated under a separate agreement, at
the Subscriber’s expense. 5.5. DTG undertakes to eliminate
defects in the Electronic telecommunications networks not
later then within 2 (two) workdays from the moment of
receiving the Subscriber’s statement. If a check of the
Electronic telecommunications network discovers defects,
which have arisen due to reasons independent from DTG,
the defects of the Local electronic telecommunications
network are eliminated at the Subscriber’s expense,
according to the pricelist of DTG. 5.6. DTG has the right to
carry out, without previous warning, the routine
maintenance of the Electronic telecommunications
networks, provided the total duration of this maintenance
does not exceed 24 (twenty-four) hours in a calendar month.
During the maintenance the delivery of Electronic
telecommunications services may be interrupted or
disturbed. 5.7. If Subscriber delays the payment of the
Subscription fee or other payments referred to in this
Contract for one payment period or violates any other
provision of the Contract, DTG has the right to stop the
delivery of the Electronic telecommunications services
without warning. The delivery of the Electronic
telecommunications services is not restored until the
Subscriber fully repays the debt. 5.8. DTG has the right to
change unilaterally the Subscription fee of each specific
Electronic communications service, by giving the
Subscriber at least one-month written notice, as provided
for by the Contract. If the Subscriber does not agree with
the Subscription fee changes, the Subscriber has the right to
renounce this type of the Electronic telecommunications
services, by notifying DTG as provided for by the Contract,
before the end of the deadline referred to in this paragraph.
The Subscription fee paid in advance for this type of the
Electronic telecommunications services for a period
exceeding 1 (one) calendar month is repaid to the
Subscriber at the latter’s written request, in customer
service units of DTG. 5.9. If the Subscriber does not use the
Electronic telecommunications services and/or disconnects
the  Technical device from the  Electronic
telecommunications network, it does not discharge the
Subscriber from the obligation to pay the Subscription fee
and the penalty. 5.10. DTG has the right to send statements
about the services offered by the company and other type of
information, including reminders about outstanding bills, to
the Subscriber’s connection address, e-mail address, legal
address or mobile phone number stated in the Contract.
5.11. The Subscriber has an obligation to use the Electronic
telecommunications network according to the DTG
regulations on using the Electronic telecommunications



norakstu visas DTG abonentu apkalposanas struktiir-
vienibas. Ja Abonents nav iepazinies ar grozitajiem
noteikumiem, tas neatbrivo Abonentu no atbildibas par
So noteikumu ievéroSanu. Abonentam ir tiesibas
trisdesmit dienu laika no So noteikumu grozisanas dienas
lauzt So Iigumu, par to rakstveida pazinojot DTG. 5.12.
Pusém vienojoties, abonents pirms Elektronisko sakaru
pakalpojumu sniegSanas uzsakSanas, nomaksa DTG $aja
liguma noradito Elektronisko sakaru pakalpojuma
iertkoSanas maksu, pieslégSanas maksu un apmaksa
visus DTG sniegtos papildpakalpojumus, ka arT nomaksa
Abongsanas maksu avansa veida par periodu no §1 liguma
parakstiSanas dienas Iidz tekosa kalendara ménesa
pédéjam datumam (ieskaitot). 5.13. Abonentam nav
tiesibu bez iepricksGjas saskanosanas ar DTG veikt
jebkadas  izmainas  Elektronisko  sakaru  tiklu
pieslégumos, ka art veikt darbibas, kuras ir pretruna ar
DTG elektronisko sakaru tikla lietoSanas noteikumiem
vai normativajiem aktiem. 5.14. Abonentam ir
pienakums nodros$inat piemérotus apstaklus Elektronisko
sakaru tiklu profilaktiskajam apskatem un apkopem.
5.15. Abonents ir atbildigs par informaciju, kuru tas
izplata Elektronisko sakaru tiklos. 5.16. Abonentam nav
tiestbu izmantot Elektronisko sakaru pakalpojumus,
nododot tos jebkada forma pret atlidzibu citam
juridiskam un fiziskam personam tie$i vai ar treSo
personu starpniecibu.

6. INTERNETA PAKALPOJUMA SNIEGSANAS
NOTEIKUMI

6.1. Abonentam ir pienakums, uz sava rékina, nodroSinat
nepiecieS8amas tehniskas ierices Interneta pakalpojuma
sanemsanai (tai skaitd, funkciongjoss dators, Ethernet
tipa tikla karte, vita para tikla vads, atbilstoss
programmnodrosinajums Interneta pakalpojuma
sanemsanai, u.c). 6.2. Abonents ir atbildigs par visam
darbibam, kuras veiktas izmantojot Abonenta
identifikatoru un paroli. Abonents nedrikst izpaust
tre$ajam personam savu Interneta lietotdja identifikatoru,
lai noverstu nelegalu lietotaju piekldSanu Interneta
tiklam. 6.3. Ja DTG konstate normativo aktu vai §1
Iiguma parkapumu no Abonenta vai tre$o personu puses,
izmantojot Abonenta identifikatoru, DTG ir tiesibas bez
ieprieksgja bridinajuma nekav€joties partraukt Interneta
pakalpojuma sniegSanu. 6.4. Abonentam tiek pieskirtas
lidz 5 (piecam) bezmaksas ierobezota apjoma e-pasta
adres€m ar pasta kastit€m uz DTG servera. Ja Abonents
nelieto pieskirto e-pasta kastiti ilgak ka 6 (seSus)
meénesus, DTG ir tiesibas anulét Abonenta e-pasta adresi
un likvidet pasta kastiti. Abonenta elektroniska pasta
adreses, kuras Abonentam ir pieSkirtas saskana ar §i
liguma noteikumiem, ir DTG IpaSums un péc Interneta
pakalpojuma sniegSanas izbeigSanas vai adreses
anuléSanas, §is adreses var tikt nodotas lictoSana citam
Abonentam, un pasta kastités eso$a informacija tiek
dzesta.

7. DIGITALAS TELEVIZIJAS PAKALPOJUMA
SNIEGSANAS NOTEIKUMI

7.1.Baltcom nodroS§ina Abonentam Digitalas televizijas
programmas paketes sastavu. Ar programmas paketes
sastavu Abonents var iepazities interneta vietng
www.baltcom.lv.  Baltcom negaranté programmas
paketes sastava pastavigumu. Ja Baltcom maina
programmas paketes sastavu, Abonentam ir tiesibas 30
(trisdesmit) dienu laika no pazinojuma sanemsanas briza
atteikties no DTV pakalpojuma bez Iigumsoda
piemérosanas.7.2 Pakalpojuma kvalitates nosacTjums:
minimala attéla kvalitates vertiba atbilstosi televizijas
programmu parraides pakalpojuma kvalitates piecu ballu

network. The Subscriber has been familiarised with these
regulations. DTG has the right to change these regulations
unilaterally, not more often than once a calendar month. The
Subscriber has an obligation to get familiar with these
changes, as well as the right to receive their copy inall DTG
customer service units. If the Subscriber is not familiar with
the regulation changes, it does not discharge the Subscriber
from the responsibility for observing these regulations. The
Subscriber has the right to cancel the Contract within thirty
days from the day of changing these regulations, after
giving a written notice to DTG. 5.12. Following an
agreement between the Parties, the Subscriber pays DTG
the installation fee and the connection fee of the Electronic
telecommunications services referred to in the Contract,
pays for all additional services provided by DTG, as well as
prepays the Subscription fee for the period from the date of
signing this Contract to the last day of the current month
(inclusive), before the delivery of the Electronic
telecommunications services starts. 5.13. The Subscriber
has no right to make any changes in the connections of the
Electronic telecommunications networks, as well as any
activities contradicting the regulations on the use of the
DTG electronic telecommunications network, laws or
regulations, without previous agreement with DTG. 5.14.
The Subscriber has an obligation to provide proper
conditions for routine checks and maintenance of the
Electronic telecommunications networks. 5.15. The
Subscriber is responsible for the information he/she
circulates in the Electronic telecommunications networks.
5.16. The Subscriber has no right to use the Electronic
telecommunications services by handing them over for
remuneration to third persons, no matter whether directly or
via third persons.

6. REGULATIONS ON DELIVERY OF INTERNET
SERVICES

6.1. The Subscriber has an obligation to ensure, on his/her
own expense, technical devices necessary to receive the
Internet service (including a working computer, an Ethernet
type network card, a braided pair network wire, a proper
software for receiving Internet services etc.). 6.2. The
Subscriber is responsible for all the activities performed
with the Subscriber’s identifier and password. The
Subscriber may not disclose his/her Internet user’s identifier
to third persons, to prevent illegal users’ access to the
Internet network. 6.3. If DTG establishes that the Subscriber
or third persons violates laws, regulations or the Contract,
using the Subscriber’s identifier, the DTG has the right to
stop the delivery of the Internet services immediately,
without previous warning. 6.4. The Subscriber is provided
with up to 5 (five) toll-free limited capacity e-mail boxes
with addresses on the DTG server. Unless the Subscriber
uses the e- mail box for more than 6 (six) months, DTG has
the right to cancel the Subscriber’s e-mail address and the
e-mail box. The e-mail addresses provided to the Subscriber
under the provisions of the Contract is the property of DTG.
After the delivery of the Internet service is stopped and the
address is cancelled, the mailboxes may be handed over to
another subscriber and the information they include is
deleted.

7. REGULATIONS ON DELIVERY OF CABLE AND
DIGITAL TELEVISION SERVICES

7.1.Baltcom provides the subscriber with the package of the
digital television program package. The composition of the
program package for Subscriber can be found on the
website www.baltcom.lv. Baltcom does not guarantee the
permanence of the program package. If Baltcom changes
the composition of the program package, the Subscriber has
the right within 30 (thirty) days from the date of receipt of



novertésanas sistemai ir >4.00 (nav zemaka par labu
kvalitati). 7.3. Abonents apnemas neizplatit, netirazet,
neorganizet publisku skatiSanos, neizmantot
komercdarjjumos  Baltcom piedavatas televizijas
programmas, ka arT nenodot treSajam personam DTV
pakalpojuma lietoSanas tiesibas, bet Baltcom ir tiesibas
partraukt DTV piegaddi §1 punkta parkapuma
gadijuma.7.4. Abonentam ir tiesibas atkapties no DTV
pakalpojuma bez ligumsoda piemérosanas ar1 citu liguma
izmainu gadijuma, kas skar DTV pakalpojumu, ja
Abonents tam nepiekrit, par atkapsSanos pazinojot 30
(trisdesmit) dienu laikd no pazinojuma par izmainam
sanemsanas briza. 7.5. Par izmainam DTV pakalpojuma
nodro$inasana, t.sk., par izmainam liguma noteikumos
saistiba ar DTV pakalpojuma nodrosinasanu, Abonents
tiek informéts, nostitot pazinojumu parasta vestule pa
pastu, vai elektroniska vestulé pa elektronisko pastu uz
Abonenta e-pasta adresi, vai Tszinu uz Abonenta mobilo
telefonu, vai ieklaujot attiecigo informaciju kartgja
rekina. Attiecigo komunikaciju ar Abonentu Baltcom
varda nodroSina Agents.7.6. Agents ir pilnvarots
Baltcom varda veikt visu un jebkadu komunikaciju un
informacijas nodro$inasanu saistiba ar izmainam liguma
noteikumos, ka ari Baltcom DTV pakalpojuma
nodrosinasana. Jebkadi Abonenta pieprasijumi saistiba
ar pakalpojuma nodroSinasanu vai ta kvalitati, ka ari
pazinojumi saistiba ar ligumu, t.sk., par atkapSanos no
DTV pakalpojuma, ir nosttami Agentam un liguma
noraditajiem kontaktiem. 7.6. Maksajumus par DTV
pakalpojuma sniegS§anu Baltcom varda un laba no
Abonenta ickaseé Agents, t.sk., nodroSina rekinu
izrakstiS$anu Abonentiem, ka arT paradu piedzinu rékinu
savlaicigas neapmaksasanas gadijuma. Gadijuma, ja
Abonents neveic norékinus ar Agentu par DTV
pakalpojumu, Agentam ir tiesibas nodot Baltcom
prasijuma tiesibas pret Abonentu arpustiesas paradu
atgiiSanas pakalpojumu sniedz&jiem, ka ari vérsties
parada piedzinai tiesa.7.7. Parakstot ligumu ar Agentu
par elektronisko sakaru sanemsanu, Abonents apstiprina,
ka ir informé&ts, ka iepazities ar Baltcom veikto fiziskas
personas datu apstrades mérkiem un pamatiem tas var
Baltcom majas lapa interneta
www.baltcom.lv./privatuma politika. 7.8. Agents,
parakstot ligumu ar Abonentu, ir informgjis Abonentu
par atteikuma tiestbam un ir nodro§inajis Atteikuma
veidlapu kopa ar Ligumu. Abonents, parakstot [igumu, ir
apliecinajis, ka ir sanémis Atteikuma veidlapu, ar to
iepazinies un Atteikuma veidlapa ietverta informacija
Abonentam ir saprotama. Papildus Abonents var
iepazities ar Atteikuma veidlapu Baltcom majas lapa
www.baltcom.lv.7.9.  Baltcom  neatbild  par
programmu uztverSanas trauc€jumiem, partraukumiem
vai kvalitates pasliktinasanos sakara ar elektroenergijas
piegades partraukumu, televizijas signala nepienakSanu
no programmu piegadatajiem un stihiskam nelaimém.

8. ATSEVISKU PAKALPOJUMU SNIEGSANAS
IZBEIGSANA

8.1. Abonentam ir tiesibas atteikties no atseviska
Elektronisko sakaru pakalpojuma veida, par to rakstveida
pazinojot DTG ne velak ka vienu kalendaro meénesi
ieprieks. 8.2. DTG ir tiesibas izbeigt atsevisku
Elektronisko sakaru pakalpojuma veidu, par to Saja
liguma noraditaja kartiba pazinojot Abonentam ne vélak
ka vienu kalendaro ménesi ieprieks.

9. NOREKINU KARTIBA

9.1. Abonésanas maksu Abonents maksa $aja Iiguma
noraditaja apméra, 10 (desmit) dienu laika péc rekina

the notification to refuse to apply the DTV service without
a penalty. 7.2 Service quality condition: The minimum
image quality value according to the five-point rating
system of the television broadcasting service quality is
>4.00 (not lower than good quality). 7.3. The Subscriber
undertakes not to distribute, print, or organize public
viewing, use of commercial television programs offered by
Baltcom, nor transfer to third parties the rights to use the
DTV service, but Baltcom has the right to suspend the
provision of DTV for violation of this paragraph. The
Subscriber has the right to derogate from the DTV service
without a penalty also in case of other changes in the
agreement affecting the DTV service, if the Subscriber
disagrees with them, by rescinding within 30 (thirty) days
from the date of receipt of the notification of changes. 7.5.
Changes in the provision of the DTV service, including
changes to the terms of the contract relating to the provision
of the DTV service, shall be notified to the Subscriber by
sending a notification by ordinary mail by post or by
electronic mail to the Subscriber's email address or SMS to
the Subscriber's mobile by telephone, or by including the
relevant information in the current invoice. The respective
communication with the Subscriber on behalf of Baltcom is
provided by the Agent.7.6. The Agent is authorized, on
behalf of Baltcom, to provide all and any communication
and information related to changes in the terms of the
contract as well as the provision of the Baltcom DTV
service. Any requests by the Subscriber regarding the
provision of the service or its quality, as well as notices
regarding the agreement, including the resignation of the
DTV service, shall be sent to the Agent and to the contacts
indicated in the contract. 7.6. Payments for the provision of
a DTV service on behalf of Baltcom and in favor of the
Subscriber are collected by the Agent, including providing
invoices to the Subscribers, as well as in the event of timely
payment of the debt recovery invoice. In the event that the
Subscriber does not settle with the Agent for the DTV
service, the Agent has the right to transfer Baltcom's claim
to the Subscribers to out-of-court debt recovery service
providers and to apply for recovery in court.7.7. By signing
an agreement with the Agent on receipt of electronic
communications, the Subscriber confirms that it is informed
that it is possible to consult the Baltcom web site
www.baltcom.lv/privacy policy in order to get acquainted
with Baltcom's objectives and bases for the processing of
personal data. 7.8. The Agent, having signed the Agreement
with the Customer, has informed the Subscriber about the
right of withdrawal and has provided the Refusal form
together with the Agreement. The subscriber, upon signing
the contract, has confirmed that he has received the Refusal
form, is familiar with it and the information contained in the
withdrawal form is understandable to the subscriber. In
addition, the Subscriber can familiarize himself with the
Disclaimer form on Baltcom's website www.baltcom.lv.7.9.
Baltcom is not responsible for any interruptions,
interruptions or deterioration of the program due to
interruptions in the power supply, failure to receive a
television signal from program providers and natural
disasters.

8. TERMINATION OF SERVICE DELIVERY

8.1. The Subscriber has the right to renounce a type of
Electronic telecommunications services by giving DTG a
written notice at least one calendar month before. 8.2. DTG
has the right to stop the delivery of a type of the Electronic
telecommunications services by giving the Subscriber a
written notice at least one calendar month before, as
provided for by the Contract.

9. ORDER OF PAYMENTS


http://www.baltcom.lv./privātuma
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sanemsanas, nomaksajot Abonésanas maksu par tekoSo
kalendaro meénesi. Abonentam ir tiesibas nomaksat
Abongsanas maksu avansa veida par ilgaku periodu. 9.2.
DTG katru ménesi nostita Aboné$anas maksas rékinu uz
Abonenta S$aja  liguma noradito adresi. Reékina
nesanemsana neatbrivo Abonentu no AbongSanas
maksas nomaksas. Ja Abonents nav sanémis rékinu,
Abonentam ir pienakums sanemt jaunu rékinu DTG
atraSanas vieta vai veikt maksajumu saskana ar So
ligumu. 9.3. Visi maksajumi, saskana ar §1 liguma
noteikumiem, notick Abonentam ieskaitot $aja liguma
noraditos maksajumus DTG noraditaja norékinu konta.
Abonents apnemas apmaksat izdevumus, kas ir saistiti ar
Abongsanas maksas un citu maksajumu ieskaiti§anu
DTG norekinu konta.

10. LIGUMA TERMINS

10.1. Sis ligums stajas speka ta parakstiSanas bridi un r
speka lidz §1 liguma lauSanai Saja liguma paredzetaja
kartiba.

11. LIGUMSLEDZEJU PUSU ATBILDIBA,
LIGUMA LAUSANA UN STRIDU IZSKATISANAS
KARTIBA

11.1. S1 liguma puses nav atbildigas par §1 liguma pilnigu
vai dal&u neizpildi, ja tam par iemeslu bijusi Ne-
parvarama vara (Force Majeure): stihiskas nelaimes, tai
skaita - ugunsgreki, pludi, tiesibu aktu izmainas un
kompetentu valsts varas iestazu [émumi vai no §T liguma
pusém neatkariga treSo personu darbiba: karadarbiba,
streiki vai citas masu nekartibas. 11.2. DTG neatbild par
Elektronisko sakaru pakalpojumu traucgjumiem, kas
radusies no DTG neatkarigu iemeslu rezultata, tai skaita
traucgjumiem, kas radusSies organizaciju, kas nodrosina
DTG datu parraidi arpus DTG Elektronisko sakaru
tikliem, vainas dél. 11.3. DTG neatbild par zaud&jumiem,
ieskaitot iesp&jamo negiito pelnu, kas Abonentam var
rasties Elektronisko sakaru pakalpojumu partraukumu
vai kvalitates pasliktinasanas rezultata. DTG neatbild par
Elektronisko  sakaru pakalpojumu trauc&jumiem,
partraukumiem vai kvalitates pasliktinasanos, ja tas
noticis Abonenta lietoSana eso$as tehnikas bojajumu
rezultata, ka arT gadijumos, ja tas noticis treSo personu
darbibas rezultata, ka ari elektroenergijas piegades
partraukuma dél. DTG negarant€ $aja Iiguma noradito
Elektronisko sakaru pakalpojumu kvalitates atbilstibu
Abonenta prieksstatiem. 11.4. Ja Abonents lieto un/ vai
1ré Tehnisko ierici no DTG, risks par $o Tehnisko iericu
nejausu bojaeju pariet no DTG uz Abonentu $o iekartu
pienemSanas — nodoSanas akta parakstiSanas bridi. Ja
Abonents lieto un/ vai 1ré Tehnisko ierici no DTG, So
iericu bojajumu gadijuma, ja Sie bojajumi raduSies
Abonenta vai treSo personu vainas dél, Abonents maksa
DTG ligumsodu $aja Iiguma noraditas Tehniskas ierices
cenas apmera. Tehniskas ierices kontroles markas un/ vai
Viedkartes bojajuma gadijuma, Abonentam ir pienakums
5 (piecu) darba dienu laika no bojajuma konstatésanas
dienas nomaksat DTG So Tehnisko ieri¢u cenu. P&c
Tehniskas ierices cenas nomaksas §aja punkta
paredzetaja kartitba ta pariet Abonenta 1pasuma. Ja
Abonents ir parkapis §1 liguma 5.13. punkta noteikumus,
Abonents maksa DTG ligumsodu EUR 100 (simts eiro)
apméra. Ligumsoda samaksa neatbrivo Abonentu no $aja
liguma noradito saistibu izpildes. Liguma noteikto
ligumsodu Abonentam ir pienakums nomaksat 5 (piecu)
darba dienu laika no DTG pazinojuma par ligumsoda
aprekinasanu sanemsanas dienas. 11.5. Ja Abonents 1ré
un/ vai lieto Tehnisko ierici, tad §T liguma lausanas vai
atteik8anas no attieciga Elektronisko sakaru pakalpojuma
veida, Abonentam ir pienakums 5 (piecu) darba dienu

9.1. The Subscriber pays the Subscription fee within 10
(ten) days upon receiving the bill, for the current calendar
month. The Subscriber has the right to prepay the
Subscription fee for a longer period. 9.2. Every month the
Subscription fee bill is sent by DTG to the Subscriber’s
address stated in the Contract. If the Subscriber does not
receive the bill, he/she is not discharged from paying the
Subscription fee. In this case, the Subscriber has an
obligation to receive a new bill in DTG or to effect the
payment as provided for by the Contract. 9.3. All the
payments under the Contract shall be effected by the
Subscriber transferring the amounts specified by the
Contract to the account set by DTG. The Subscriber
undertakes to bear costs related to transferring the
Subscription fee and other payments to the DTG.

10. VALIDITY OF THE CONTRACT

10.1. This Contract takes effect at the moment of signing
and is valid until being terminated as provided for hereby.
11. LIABILITY OF PARTIES, TERMINATION OF
THE CONTRACT AND SETTLEMENT OF
DISPUTES

11.1. The Parties are not responsible for full or partly non-
fulfilment of the Contract, caused by force majeure: natural
disasters, including fires, floods, amendments of legal acts
or decisions of state authorities or the activities of third
persons beyond the Parties’ control, such as warfare, strikes
or other mass disorders. 11.2. DTG is not responsible for
disturbances in the Electronic telecommunications services
which arise from causes being independent of DTG,
including disturbances having arisen through the fault of the
organizations which ensure the broadcasting of DTG data
outside the Electronic telecommunications networks of
DTG. 11.3. DTG is not responsible for losses, including
ungained profit, which the Subscriber may incur due to
disturbances or interruptions in the delivery of the
Electronic telecommunications services. DTG is not
responsible for disturbances, interruptions or worsening
quality of electronic communications arising from the
defects of the equipment being used by the Subscriber, as
well as when it occurs as a result of the activities of third
persons, as well as because of interruptions in the electric
energy supply. DTG does not guarantee the compliance of
the quality of the Electronic telecommunications services
specified in the Contract to the Subscriber’s conception.
11.4. If the Subscriber uses and/or leases the Technical
device from DTG, the risk of accidental loss of this device
is transferred from DTG to the Subscriber at the moment of
signing the acceptance statement. If the Subscriber uses
and/or leases the Technical device from DTG and the
devices are damaged through the fault of the Subscriber or
third persons, the Subscriber pays DTG a penalty equivalent
to the price of the Technical device specified in the
Contract. In case of damaging the Technical control mark
and/or the Smart card, the Subscriber has an obligation to
pay DTG the price of these Technical devices within 5 (five)
workdays from discovering the damage. After the price of
the Technical devices is paid as provided for by this
Paragraph, they become the property of the Subscriber.
Should the Subscriber violate the provisions of paragraph
5.13., he/she pays DTG a penalty in the amount of EUR 100
(one hundred euro). Paying the penalty does not discharge
the Subscriber from fulfilling his/her obligations under the
Contract. The Subscriber has to pay the penalty under the
Contract within 5 (five) workdays from the moment of
receiving the statement on the calculation of penalty from
DTG. 11.5. If the Subscriber leases and/or uses the
Technical device, then in the event of cancelling the
Contract or renouncing the type of the Electronic



laika nodot DTG Tehniskas ierices darba kartiba DTG
atraSanas vieta. Pretgja gadjjuma Abonents maksa DTG
ligumsodu 5% (piecu procentu) apméra no savlaicigi
nenodotas Tehniskas ierices cenas par katru nokavéto
nodoSanas dienu. 11.6. Abonents ir atbildigs par
Abonenta  tehnikas, programmnodro§inajuma un
Interneta ierices un/ vai ciparu televizijas dekodera
pareizu darbibu. Abonentam ir tiesibas problému
risina$anai pieaicinat specialistu no DTG, par ko javeic
atseviska samaksa saskana ar DTG cenradi. 11.7. Ja
Abonents nav laika nomaksajis DTG kadu no $aja liguma
noraditajiem maksajumiem, tad Abonents maksa DTG
ligumsodu 0,5% (procenta piecu desmitdalu) apmera no
savlaicigi nenomaksatas summas par katru nokavéto
dienu. 11.8. Jebkura no §T liguma pusém ir tiesiga
vienpusgji lauzt So Iigumu, par to $aja liguma paredzetaja
kartiba pazinojot otrai $1 liguma pusei ne vélak ka vienu
kalendaro ménesi iepriecks. 11.9. Ja Abonents nav
attiecigo telpu 1pasnieks, kura veikts Elektronisko sakaru
pakalpojumu pieslégums, vina pienakums ir veikt
drosibas naudas iemaksu viena meneSa Abong&Sanas
maksas apjoma. 11.10. DTG pienakums ir 3 (tris) darba
dienu laika atgriezt drosibas naudu liguma partraukSanas
gadljuma, ja Abonents ir pilniba norékinajies par
sanemtajiem pakalpojumiem. Ja Abonents liguma
lauSanas bridi nav pilniba norékinajies par sanemtajiem
pakalpojumiem, DTG ir tiesibas tos segt ar Abonenta
iemaksato dro§ibas naudu. 11.11. Ja Abonents nepilda
kadus no §1 Iiguma noteikumiem, vai vairak par 30
(trisdesmit) dienam ir nokavgjis kadu no S$aja liguma
noraditajiem maksajumiem veikSanu, DTG ir tiesibas
partraukt Elektronisko sakaru pakalpojuma sniegSanu
vai/ un vienpusgji lauzt $o ligumu, pazinojot par to
Abonentam S$aja liguma paredzeétaja kartiba. 11.12.
Jebkura no $i liguma pusém ir tiesiga vienpuséji lauzt
$o ligumu, par to Saja liguma paredzétaja kartiba
pazinojot otrai $1 liguma pusei ne vélak ka vienu
kalendaro ménesi (30 dienas) ieprieks, iznemot 10.01.
punkta mingto gadijumu. 11.13. Ja Abonents maina
$aja liguma noradito piesleguma adresi, Abonentam ir
pienakums lauzt $o ligumu S$aja liguma paredzEtaja
kartiba. Abonenta adreses maina neatbrivo Abonentu no
Abongsanas maksas maksajumiem lidz §1 liguma
lausanai $aja Iiguma paredzetaja kartiba. 11.14. Par katru
summaro 24 (divdesmit ¢etru) stundu Elektronisko
sakaru pakalpojuma veida partraukuma periodu, sakot ar
bridi, kad Abonents mutiski (pa talruni 67501421) ir
pieteicis bojajumu, kur$ noticis viena kalendara ménesa
laika DTG vainas dgl, pamatojoties uz rakstveida
abonentam iesniegumu, DTG proporcionali sakaru
partraukuma periodam veic Elektronisko sakaru
pakalpojumu abongSanas maksas parrékinu. Maksa
netiek parrekinata gadijumos, ja Abonents nav ieverojis
§1 Liguma noteikumus. 11.15. Abonentam ir tiesibas
iesniegt rakstveida iesniegumus par DTG Elektronisko
sakaru pakalpojumiem un DTG ir pienakums izskatit un
sniegt rakstveida atbildi normativajos aktos noteiktaja
kartiba. Visi stridi, kurus §1 liguma puses nevar atrisinat
parrunu veida, tiek risinati Rigas Skirjtiesa, viena
tiesneSa sastava.

12. PAPILDUS NOTEIKUMI

12.1. Abonentam ir pienakums visus no §1 liguma
izrietoSos  pazinojumus, pieprasjumus un citu
informaciju noformét rakstveida un nodot DTG $aja
liguma noraditaja adresé, sanemot parakstu par
sanems$anu uz Abonenta eksemplara, vai nosttit pa pastu
ar ierakstitu véstuli. 12.2. DTG ir pienakums $aja liguma
noraditos rakstveida pazinojumus nosiitit uz Abonenta

telecommunications services concerned the Subscriber has
an obligation to submit the Technical devices in proper
working order to DTG within 5 (five) workdays. Otherwise
the Subscriber pays DTG penalty in the amount of 5% (five
percent) of the price of the Technical device which was not
handed over in time, for each delayed day. 11.6. The
Subscriber is responsible for proper functioning of the
Subscriber’s equipment, software and Internet device
and/or digital TV decoder. To solve technical problems, the
Subscriber has the right to invite an expert from DTG,
whose work is paid separately according to the price list of
DTG. 11.7. Unless the Subscriber pays DTG any of the
payments specified in the Contract, the Subscriber pays
DTG a penalty in the amount of 0.5% (nought point five
percent) of the outstanding amount for each delayed day.
11.8. Either Party has the right to cancel this Contract
unilaterally, by giving the other Party at least one calendar
month written notice as provided for by the Contract. If the
Subscriber is not the owner of the apartment where
Electrocnic services are provided, his obligation is to pay
deposit fee in amount of monthly Subscribers fee. 11.10.
DTG is obligated to return the deposit fee in 3 (three)
working days in case of cancellation of this contract. If
Subscriber has unpaid bills for received services, DTG has
right to discharge them by Deposit fee 11.11. If the
Subscriber does not fulfil any of the Contract provisions or
delays any of the payments specified by the Contract by
more than 30 (thirty) days, DTG has the right to stop the
delivery of the Electronic telecommunications services
or/and to cancel the Contract unilaterally, by notifying the
Subscriber as provided for by the Contract. 11.12. Any of
the parties to this Contract shall be entitled to unilaterally
terminate this Contract on the contractual basis of this
Contract by notifying the other party not later than one
calendar month (30 days) in advance, except 10.01. point
listed. 11.13. If the Subscriber changes the connection
address specified in the Contract, the  Subscriber has an
obligation to change the Contract as provided for hereby.
The change of the Subscriber’s address does not discharge
the Subscriber from paying the Subscription fee until the
Contract is cancelled as provided for hereby. 11.14. For
each total 24 (twenty-four) hour interruption period in the
delivery of the Electronic telecommunications services,
starting from the moment when the Subscriber announces
the defect verbally (by phone 67501421), which took place
during one calendar month through the fault of DTG, DTG
recalculates the Subscription fee for the Electronic
telecommunications services in proportion to the
interruption period, based on the Subscriber’s written
application. The Subscription fee is not recalculated if the
Subscriber did not follow the Contract provisions. 11.15.
The Subscriber has the right to submit applications
regarding the Electronic telecommunications services of
DTG and DTG has an obligation to consider these
applications and to provide a written answer as provided for
by laws and regulations. All disputes which the Parties
cannot solve by means of negotiations shall be solved in
Riga Arbitration Court consisted of one arbitrator.

12. ADDITIONAL PROVISIONS

12.1. The Subscriber has an obligation to submit in writing
all statements, requests and information arising from the
Contract to DTG at the address specified in the Contract,
against a signature on the Subscriber’s copy which confirms
the receipt, or to send it by registered mail. 12.2. DTG has
an obligation to send the written notifications specified in
the Contract to the Subscriber’s correspondence address or
to submit them to the Subscriber in person, or to put them
into the Subscriber’s mailbox at the connection address



korespondences adresi vai pa pastu vai nodot Abonentam
personigi, vai ievietot Abonenta pasta kasté péc Saja
[iguma noraditas piesléguma adreses, noforméjot
rakstveida aktu, kuru paraksta divi DTG parstavji. Visi
$aja punktd noraditaja kartiba iesniegtie pazinojumi
uzskatami par sanemtiem. 12.3. Abonents maksa DTG
visus papildus izdevumus un izmaksas, kas rodas saistiba
ar zaud@umu atlidzibu un paradu piedzinu, ieskaitot
paradu piedzinas kompanijas aprékinatos izdevumus.
12.4. Abonents piekrit, ka Abonenta brivpratigi
iesniegtos personas datus DTG ir tiesiga izmantot ar
mérki realizet $o ligumu, veidojot Abonentu datu bazi,
statistiku, bet saistibu neizpildes vai nepienacigas
izpildes gadijuma Abonents piekrit savu personas datu
nodosanai paradu piedzinas kompanijam apstradei,
kavéto maksajumu iekas€Sanai un iesp&jamai datu
ievietoSanai publiskajas datu bazés. 12.5. Sis ligums ir
apspriests un sastadits divos eksemplaros, pa vienam
eksemplaram katrai no §1 liguma pusém.

“DTG
Raimonds Dambis

specified in the contract, by drawing up a written statement,
which is signed by two representatives of DTG. All the
notifications which are submitted according to the
procedure set out in this paragraph are considered to have
been delivered. 12.3. The Subscriber pays DTG all
additional costs and charges arising in relation to the
compensation of damages and debt collection, including the
costs calculated by a debt collection company. 12.4. The
Subscriber agrees that the personal data voluntarily
provided by the Subscriber may be used by DTG for the
implementation of the Contract, by creating subscribers’
data base and the statistics, but in case of non-fulfilment or
improper fulfilment of the obligations the Subscriber agrees
that his/her personal data may be submitted to a debt
collection company for processing, collection of
outstanding payments and possible entry of data in public
data bases. 12.5. This Contract has been discussed and made
up in two copies, one copy to each Party

Klients / Customer




